PRIVACY POLICY

Scarpetta (“we”, “our”, “us”) respects your privacy and is committed to protecting your personal data.
This Privacy Policy explains how we collect, use, and safeguard your information when you visit our website

hitps://scarpettaedinburah.co.uk, purchase our products, or interact with us in any other way.
By using our website, you agree to the practices described in this policy.

1. Information We Collect
We may collect and process the following information about you:

a) Information you provide to us

* Personal details such as your name, billing and delivery address, email address, and phone number when you create an account,
place an order, or contact us.

* Payment details (processed securely by our payment providers; we do not store full card details).

» Account information such as login details if you register with us.

» Communications such as customer service queries, feedback, or responses to surveys.

b) Information we collect automatically

* Website usage data such as IP address, browser type, operating system, pages visited, and time spent on our website (via cookies
and analytics tools).

+ Device information such as device identifiers and settings.

c) Information from third parties

« Data from our service providers (e.g., delivery companies or payment processors).
» Marketing preferences if you have opted in through third-party platforms.

2. How We Use Your Information

We use your personal data for the following purposes:

« To process and fulfil your orders (including delivery and payment).

* To provide customer support and respond to enquiries.

* To personalise your shopping experience on our website.

« To send order updates, shipping notifications, or service-related messages.

* To send marketing communications (only if you have opted in).

« To improve our website, products, and services through analytics.

» To comply with legal obligations, prevent fraud, and ensure site security.

3. Cookies and Tracking

We use cookies and similar technologies to:

* Ensure the website functions properly.

* Remember your preferences (e.g., shopping cart).

* Analyse traffic and usage patterns.

* Deliver targeted advertising (if applicable).

You can manage or disable cookies in your browser settings, but this may affect functionality.
4. How We Share Your Information

We will never sell your personal data. We may share your information with trusted third parties only when necessary, including:
» Payment processors to handle secure transactions.

* Delivery and logistics providers to deliver your purchases.

« IT and website hosting providers who support our operations.

* Analytics and marketing services (only if you consent to marketing).

* Legal authorities if required by law or to protect our rights.

All partners are required to process your data in compliance with applicable data protection laws.
5. Data Retention

We retain your personal information only for as long as necessary to fulfil the purposes set out in this policy, including:

* Order records for up to 6 years (for tax and accounting purposes).


https://scarpettaedinburgh.co.uk

» Marketing data until you withdraw consent or unsubscribe.
» Website analytics data in line with provider retention settings.

6. Your Rights

You have the following rights under UK data protection law:

» Access: Request a copy of the personal data we hold about you.

* Correction: Ask us to correct inaccurate or incomplete data.

* Deletion: Request that we delete your personal data (where legally possible).
* Restriction: Ask us to limit how we process your data.

+ Data portability: Request your data in a portable format.

* Objection: Object to processing, including marketing.

» Withdraw consent: Withdraw consent for marketing at any time.

To exercise your rights, please contact us using the details below.

7. Security

We implement appropriate technical and organisational measures to protect your personal data against unauthorised access,
disclosure, alteration, or destruction. While we take all reasonable steps to safeguard your information, no system is completely secure.

8. International Transfers

If we transfer your personal data outside the UK or European Economic Area (EEA), we ensure appropriate safeguards are in place,
such as standard contractual clauses or equivalent protections.

9. Children’s Privacy
Our website is not intended for individuals under the age of 16. We do not knowingly collect personal data from children.
10. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with the updated date. Please check
back regularly.

11. Contact Us

If you have any questions about this Privacy Policy or how your data is handled, please contact us:
£/ Email: info@scarpettaedinburgh.co.uk

? Address: 38 George Street, Edinburgh EH2 2LE

If you are not satisfied with our response, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO) at
https://ico.org.uk/.
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